
HEALTHCARE EDUCATION AND RESEARCH TALKS (HEART)

P L E A S E  R E F E R  T O
A T T A C H M E N T  F O R  T H E

P R O G R A M M E  O U T L I N E

SUTD-CGH COVID-19 
VIRTUAL IDEATION CHALLENGE 
(27 & 28    JUNE 2020)
Sessions 1 & 2 : Saturday, 27    June 2020
Sessions 3 & 4 : Sunday, 28    June 2020 

"Reimagining Healthcare in the Time of COVID-19"
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1."Discover" 
Teams will
understand the
scope and nature
of the challenge
from the
perspectives of key
stakeholders

2."Define" 
Teams will be
guided through
insight gathering
and define the
scope of their
problem
statements

 
Teams will be
guided through
idea generation
and selection
through a user-
centric lens

3."Develop" 4. "Deliver" 
Teams will refine
their solutions
and pitch their
ideas to key
stakeholders

Registration closes 22 June 2020 Monday)

https://tinyurl.com/ybqsubpt

TO REGISTER,  SCAN QR CODE OR 

VIA LINK BELOW 

Eligibility: The challenge is open to all SUTD undergraduate
and graduate students. You may register as a team (3-4 pax)
or as an individual. The seminar (Session 1) is open to all
students, faculty, and staff  
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HEALTHCARE EDUCATION AND RESEARCH TALKS (HEART) 

SUTD-CGH COVID-19 
VIRTUAL IDEATION CHALLENGE 
(27 & 28    JUNE 2020)

 

 

 

By/With

Start of Day 1
- Sharing of programme objectives
- Introducing Day 1 programme 

 
 

Introduction to the SUTD-CGH Ideation Challenge
- Sharing of case scenarios and problem statements
- Sharing of the design methods and techniques

Sharing on COVID-19 Regional Health Services Leader 

Sharing on COVID-19 Hospital Leader perspective

Sharing on COVID-19 Clinician Leader perspective

Immersive tour of COVID-19 ground zero 

Panel Discussion / Q&A

Concluding remarks Prof  Hsu Pon Poh/
Prof Pey Kin Leong

Prof Chong Tow Chong/ 
Prof Lim Seh Chun/
Prof Lee Chien Earn/ 
Prof Hsu Pon Poh

A/Prof How Choon How

ACEO Selina Seah

Dr Jimmy Goh

All Faculty

0940-0955

0955-1010

1010-1025

1025-1045

1045-1100

1100-1110

1110-1200 Dr Jimmy Goh /
Prof Arlindo Silva

Welcome and Opening Address0915-0940

SPEAKERS:

 

Time Programme

0900-0915 Dr Bina Rai/ 
Adj A/Prof Yuen Heng Wai

Prof Hsu Pon Poh Dr Jimmy GohACEO Selina Seah A/Prof How Choon How

1200-1230 Lunch break

Prof Lee Chien Earn
Chief Executive Officer,
Changi General Hospital

Assistant Chief Executive Officer,
Transformation & 

Chief Operating Officer, 
Changi General Hospital

Deputy Chairman, 
Medical Board, 

Surgical Disciplines
Changi General Hospital

Head, Division of Care 
& Health Integration

Changi General Hospital

Senior Consultant,
Changi General Hospital

th
Programme
Session 1  ("Discover") - Saturday AM (27     June 2020)
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HEALTHCARE EDUCATION AND RESEARCH TALKS (HEART) 

 

Time Programme
Clinical mentor session I 

Start of Day 2
- Introducing Day 2 programme
- Teams check-in

Framing a problem statement

Identifying existing solutions

Check-in with facilitator on teams progress 

Students to continue working on team deliverables

End of Day 1

User personas
Real-win-worth it

Clinical mentor session II

1330-1445

1445-1600

1600-1645

1645-1730

1730

1100-1200

0900-0915

0915-1100

1230-1330

Time Programme

User journey mapping

Lunch break

1200-1300

1300-1330

Check-in with facilitator on teams progress

Submission of Day 2 team deliverables and presentation slides

Final feedback session with students + prize announcements

Closing address

1300-1400

SUTD-CGH COVID-19
VIRTUAL IDEATION CHALLENGE
(27 & 28    JUNE 2020)

 

Session 3  ("Develop") - Sunday AM (28     June 2020)

1500

1515-1700

1700-1720

1730 End of Day 2
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Programme
Session 2  ("Define") - Saturday PM (27     June 2020)

1730

Submission of Day 1 team deliverable

Session 4  ("Deliver") - Sunday PM (28     June 2020)

Teams to continue working on their proposals

Teams pitches

1400-1500

Time Programme

1720-1730
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